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IOJOXEHHME
0 Mops/Ke paccMOTPeHUs o0paleHni U Npuéma rpaxian
B MYHHIIHNAJILHOM aBTOHOMHOM 001Ie00pa3oBaTe/bHOM YUpexKIeHHH
r. Xabaposcka «JInneii HHHOBalHOHHBIX TEXHOJIOTHID»

O0uHe moJIoKeHH

[NpenMeToM peryaupoBaHHA HAcTOSAMIETo [lomoskeHus SBISETCA OpraHu3alus
o6ecriedeHns CBOEBPEMEHHOTO U IIOJTHOTO PacCMOTPEHHs 00pallleHul rpaxaaH B
00111e00pa30BaTeNbHONM  OpraHH3alKN MAQOY  «Jlumei  HMHHOBAIIMOHHBIX
TEXHOJIOTHiI» T. XabapoBcka (nanee — YUpeKIeHHe) C yBEIOMICHHEM 3asBUTEJICH
O IPHUHSATHE [0 HUM PENIeHMH M HampaBlICHUE OTBETOB B CPOK, yCTaHOBIEHHBIA
3aKOHOJaTeNbCTBOM Poccuiickoit Penepaiuy.

1.

2,

Hacrosuuit [TopsIoK ONpeenseT U periaMeHTHPYeT OpraHu3aIuio paboThl
¢ oOpallleHHsIME TPakiaH B Y YPexkICHUH.

PaccMoTpenre OOpallleHHH TpaXJaH B YUpPEeKICHHH DPETIaMEHTHPYETCs
CIIeIyIOIMMA HOPMATHBHEIMY NPABOBBIMU aKTaMi: DenepabHbIM 3aKOHOM
oT 29.12.2012 Ne 273-®3 «O6 obpaszoBanuu B Poccuiickoii Deneparmm»,
denepanpHeM 3aK0HOM 0T 02.05. 2006 Ne 59-03 «O nopsiaxe pacCMOTPEHHS
obpamenuii rpaxkzaan Poccuiickoit Dexepanuny, 3aKOHOM Poccuiickoi
®eneparuu 0T 27.04.1993 Ne 4866-1 «O6 obxanoBaHuu B CyA ACHCTBHH U
pellleHnH, HapyIIAOIIMX IpaBa X CBOOOABL IpakaaH», DenepalbHBIM
sakoHoM Poccumiickoit ®emeparmu ot 27.07 2006 Ne 149-®3 «O6
uHpopmanuy, HHGOPMALMOHHBIX TEXHOJIOTUAX U O 3alluTe WHGOPMALIAL,
['pakgaHCKMM IIPOLIECCYaNIBHBIM KOJEKCOM Poccuiickoit @enepanuu OT
14.11. 2002 Ne 138-@3.

. Hactosmmui Ilopsimox siBIseTcs JIOKaJbHBIM HOPMAaTHBHBIM — aKTOM

VYupexxneHus (manee - JIOKaJIbHEIE HOpMaTUBHBIE aKThl),
perTaMeHTHPYIOLIAM 00pa3oBaTe/lbHbIe OTHOLICHHS B Y UPEKIEHUH.

. Tlonoxxenuss HacTosuiero Ilopsnka paclIpoCTPaHAIOTCS Ha BCE YCTHBIC

o6paleHns; 0OpalleHust, IOCTYIUBIINE B MUCEMEHHOM GopMe UK B bopme
3NEKTPOHHOTO JIOKYMEHTA; MH/UBHIYalbHEIE U KOIIEKTUBHbIE 00palieHus
rpaxan (nanee — obpalieHus).

. Obpaienns Tpaal B Y4pexIeHHWe TMOCTYNAKT B BHIE NPEJTOXKEHHUH,

3asBJIEHHUH U Kaj00.



Ipeanosxenne — B/ 0OpAIIeHHUS TPaskAaHNHA (IPYIIIIBI TPAXKIaH ), HAIPABICHHOTO
Ha yiIydlleHHe OpPTraHU3aliM NesTEIbHOCTH YUPEKXIEHHUs, PEIICHHEe BOIPOCOB
opraHM3aliK 00pa3oBaTeNbHOr0 IIPOLEcca, COAEPKaHMsA J[ETeH B YUPSIKICHUH H
IPYTUX HAIpPaBICHHH.

3asBiieHHe - BHJ OoOpalleHHs TpaXTaHWHa (IPYyNIbl IpaXk[aH) IO BOIPOCaM
peaM3aliy MpHHa KX eMy (€#) UK IpyTHM IpakiaHaM KOHCTUTYI[HOHHBIX
pas, cBOOO/ ¥ 3aKOHHBIX HHTEPECOB.

7Kano6a - By obOpalneHus rpaKiaHiHa 110 OBOY BOCCTAHOBJICHHSI HAPYIIEHHBIX
ero nu60o Jpyroro mwia (JIUI) Ipas, cBOOO U 3aKOHHBIX HHTEPECOB.

7. CBefileHUS O MeECTe€ HAaxXOXIEHWsS YUpeXIeHHUs, IMOYTOBOM anpece i
HalpaBlieHus o0palieHuii, 0 TemeOHHEIX HOMEPax M ajpece dIIEKTPOHHOMI
[OYTHl IJi1 HampaBlIeHHs OOpalleHud; HHQOpMallis O JHYHOM Mpuéme
rpakaH PyKOBOAWTENEM YUPEeXKICHHUS pasMeIaoTCs Ha HHOPMAaIHOHHOM
CTeHIe B YUpeXIeHHd U OQUIMATPHOM calite VYupexaeHus B
HH(GOPMAIIMOHHO-TETEKOMMYHHKAIIHOHHOM ceTu «uTepueT»
(www.lit.khv.ru) (nanee — caiiT YupexaeHue).

8. OGpalenus rpaxkaad MOTYT ObITh HaIlpaBIEHEI B Y UpeKICHHE!

noutoit Poccuu mo ajpecy: 680000 r. Xabaposck, yiu. ['oromns, 24

3JIeKTPOHHO# TouTol 1o axgpecy: litkhv @mail.ru;

o tenedony: 8(4212) 45-00-71

CaMocTosATeNbHAs Iepe1aya 3asiBUTEIISIMH IIICHMEHHBIX 00palleHui i KypbepoM
HanpasiseTcd 1o anpecy: 680000 r. Xabaposck, yiu. 'oromus, 24

9. I'paduk pabOTHL: OHEAETBHIK, BTOPHHK, Cpelia, YeTBepr, naTHuIIa - ¢ 9.00
o 18.00; o6emennsIit mepepsiB - ¢ 13.00 no 14.00.

10.Bce mocrymaromde oOpalneHus TpakAaH B Y4YpexIeHHe IOJJIekar
00s13aTeNTbHOMY PaCCMOTPEHHIO.

11.01ka3 B mpuméMe OOpamieHHi, pPacCMOTPEHHE KOTOPBIX BXONUT B
KOMIIETEHIIHIO Y UpeKIeHUA, HEIOIYCTHM.

12.C 1enbio O3HAKOMIEHHS popuTelell (3aKOHHBIX IIpeAcTaBuUTelNe)
HecOBEpIIeHHOIETHIX 0bydaromuxcs ¢ HacTosmuM Ilopsiikom Yapexaenue
pasMeraeT ero Ha MH(OPMALMOHHOM CTeHNE B YUpeKJeHHH ¥ (W) Ha
caiite YupeKIeHHS.

IIpaBa rpaskaan ¥ 00SI3aHHOCTH J0/IKHOCTHBIX JIHI Y4pe:RIeHHs PH
paccMOTpeHHH 00palleH il rpaxIaH
1. TpakaaHVH Ha CTAIUH PACCMOTPEHHS ero 0OpallleHus B Y UPeXKICHUHE UMEET
IpaBo:

TIpeICTABIATh TOMOMHUTEIbHbIE JOKYMEHTEI i MaTepHaIbl 10 pacCMaTpUBACMOMY
obpamennio mbo obpamarses ¢ Npockboif 06 ux KCTpebOBaHUH, B TOM YUCIE B
3IIEKTPOHHOHR popMe;
3HAKOMHTHCH C JOKYMEHTAMH M MaTepHallaMH, KacarollHMHCH PaCcCMOTPEHHUA
obpalenys, ecli 3T0 He 3aTparuBaeT Ipasa, CBOOOIBI M 3aKOHHBIC MHTEPECHI

NPYTUX JIALL,



[IOJy4aTh IMCHMEHHBIH OTBET IO CYIIEeCTBY IIOCTAaBIECHHBIX B 0OparieHuu
BOIIPOCOB, 3@ WCKIIOUEHHEM CJIy4yaeB, HNPEeIyCMOTPEHHBIX IEHCTBYIOIIUM
3akoHoAarelscTBOM Poccuiickoi @enepanuu;
ToJIydaTh YBEIOMIEHHE O Iepeajipecaliii oOpalleHus B rocy JapCTBEHHBIH OpraH,
OpraH MECTHOTO CaMOYIpPAaBIEHHS MM JOIDKHOCTHOMY JHILY, B KOMIETEHIUIO
KOTODBIX BXOJIUT paspelleHne I0CTaBIeHHBIX B 00pallleHuH BOIIPOCOB;
obpamarscs ¢ xanoboil Ha IPUHATOE IO OOpPAIEHHIO PEIEHHE MK Ha JACHCTBUS
(6e3meficTBME) B CBA3M C pACCMOTPEHHEM 00OpAIeH s B aIMUHHUCTPATHBHOM U (WIH)
cyme6HOM TMOpsSAKE B COOTBETCTBHHM C 3aKOHOJATENBCTBOM POCCHACKOH
@enepallii;
00palIaTECs ¢ 3asABICHHEM O IPEKPAIICHHH PACCMOTPEHMs O0paleHHs.
2. JIOIDKHOCTHEIe JHMIa YdpexpueHus (nalee — JOJDKHOCTHbIE JIHIE)
obecrieunBaroT:
OGBEKTUBHOE, BCECTODOHHEE M CBOEBPEMEHHOE pacCMOTpeHHe OOpalleHui
rpaiai, B Ciydae HEOOXONMMOCTH C Y9YacTHeM TIpak/aH, HalpaBHBIIMX
oOpareHus;
TIOTy4YeHHe, B TOM YKCIIE B 9IIEKTPOHHOH (opMe, HEOOXOAMMBIX UL PAaCCMOTPEHHS
IOUCHMEHHBIX OOpameHu#i TIpakgaH JJOKYMEHTOB H MaTepHaloB B JIPyTUX
rocyJapCTBEHHBIX OpraHaX, OpraHax MEeCTHOTO CaMOYNpPaBIeHHA U Yy HHBIX
JOJDKHOCTHBIX JIMI[, 332 HWCKIIOYCHHWEM CYHOB, OpPraHOB MO3HAHHWA W OPIaHOB
IIPEeIBAPUTENHBHOIO CIIEICTBUS;
TIPUHSTHE Mep, HAlPABICHHBIX Ha BOCCTAHOBJICHUE UIIX 3AIIUTY HAPYIIEHHBIX IIPaB,
cB06OJ] ¥ 3aKOHHEIX HHTEPECOB IPaKIaH,;
yBEZIOMJICHHE TPAXKIAHWUHA O HAIPaBIEHHM €ro OOpalleHds Ha PacCMOTPEHHE B
IpyTo# rOCyIapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOYIIPaBICHUS HJIH MHOMY
JOIDKHOCTHOMY JIMILYy B COOTBETCTBUH C UX KOMIIETEHIIHEH.
3. KonbuaeHMaIbHEE CBEICHNS, CTaBIINE H3BECTHBIMU JO/DKHOCTHBIM JIHIIaM
TIpH PACCMOTPEHHUH OOPAIeHHH TpaXIaH, He MOTYT OBITh HCIIONB30BAHEL BO
BpeJl 3TUM Ipak/aHaM, B TOM YHCJIe, €CJIM OHH MOTYT IIOBJI€Yb yIIEMIICHHE
YECTH W JOCTOMHCTBA IPaXKIaH.
4. OcHOBHBIME TpeOOBaHMAMM K Ka4decTBY pacCMOTpeHusl obpaiieHuit
SIBIISTFOTCSL:
JI0OCTOBEPHOCTH MPEIOCTaBIsIeMOH 3asBATENAM HH(POPMALIMK O XO/I€ PACCMOTPEHHS
obpaleHus;
4ETKOCTE B M3JI0KSHHH WHPOPMaIIH;
OJIHOTa HHMOPMUPOBAHKS 3asBUTENEH O X0/Ie PACCMOTPEHHUsI 0OpAILCHI;
yHOOCTBO M JOCTYNHOCTh IONydeHMs WH(OpMAanuu 3asBUTENIMH O MOPSIKe
paccMOTpeHUs 00paIeHHH.
5. TpeGoBaHMs, yUHTHIBAIOLHE 0COOEHHOCTH pabOTHI ¢ 0OpaIeHHUSIMHE IPaX/1aH
B DJIEKTPOHHOH (opme:
obecIIeucHie BO3MOYXKHOCTH MOJTydeHHs 3asBHTEISIMU HH(opManuu o pabore C
oOpalleHIsIMU Ha caiiTe Y YperKIeHHs;
obecriedeHre BO3MOXKHOCTH [IJIS 3asBUTENEH IIPEICTaBIATE JIOKyMEHTBEL B
9IIEKTPOHHOM BHJIE C MCIIOIB30BaHUEM CalTa Y UpexICHUS,



obecrieveHre Npy HaNpaBIeHAN 3asBUTENEM oOpallieHns B GopMe 3JIEKTPOHHOIO
IOKYMEHTa  IpeACTaBICHHUS 3asIBUTEIIIO 3JIEKTPOHHOTO coolmieHus,
TIOJTBEPIKIAIOIIET0 TIOCTYIUIEHHE OOpalleHua B Y UpeXIeHHUE.

PaccmoTpeHne MACEMEHHBIX 00palenuii H o0palmeHHid rpaxia-,
NOCTYNHBIIUX MO MOYTe

1. Ilocrynaromue B YupexaeHwe NHCBMEHHBIe oOpameHus (6anaepon,
NIOCLUIKHM) TPHHUMAIOTCS YIIOTHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 32
permcTpanuo obpalleHni rpaxIan (1anee — yIoJHOMOYEHHOE JIHIIO).

2. B memsx obecneuenus Oe3omacHocTH npu pabore ¢ IHCEMEHHBIMH
obpalleHHsMHd  OHH  IOZJeXaT  0043aTeNbHOMY  BCKPBITHIO |
[IpeIBApUTENIFHOMY IIPOCMOTpPY. B ciydae BBIABIEHHS ONACHBIX HIIH
TIOJI03PUTEBHBIX BIOXKEHUH B KOHBepTe (OaHAepomH, MOCHUIKe) padoTa ¢
NUCBMEHHBIM  oOpalmeHueM  IPUOCTAaHABIMBAETCS 10  BBIACHEHHA
0OCTOSATENLCTE U IPUHATHS COOTBETCTBYIOIIETO PELIeHHUS YIIOTHOMOYEHHBIM
JIUIIOM, OTBETCTBEHHEIM 3a PErHCTPALHI0 OOpallleHui IpaK/aH.

3. Ilpu nmpuéme MUCBMEHHBIX 0OpalIEeHUH:

IIPOBEPSIETCS MPABHIIBHOCTD aAPEeCHOCTH KOPPECITOHICHIINY;

BCKPBIBAIOTCSA KOHBEPTHL, IPOBEPASTCS HATMYHE B HUX JOKYMEHTOB (pa30pBaHHBIC
IOKYMEHTBI TIOIKIIEUBAIOTCA);

IIOCTYNHUBIIKME ¢ TMHCBMOM JOKYMEHTHI (IIacIOpT, BOEHHBIH OWieT, TpyHoBas
KHIDKKA, IIEHCHOHHOE YIOCTOBEpeHHe, (oTorpadmu M OpyrHe IPHIOXKEHHI K
IHCHEMY) IIOAKAaJBIBAIOTCS IIOJ CKPENKy IIOCie TeKCTa IHChMa, 3aTeM
[IONIKANBIBAETCS KOHBEpPT. B cilyuae OTCYTCTBHMsS CaMOro TEKCTa TIHChEMa
pabOTHHKOM, TPMHAMAIOIIMM IIOYTY, MOJKANIblBaeTcs OnaHK C TEKCTOM
«[TucsMeHHOr0 0OpaleHus K afpecaTy HeT», KOTOPhIM IIPUIaraeTcs K KOHBEPTY.

4. Tlo BBHIABIEHHBIM HApyIIEHWSIM M HENOCTaTKaM COCTaBJIAIOTCS aKThl Ha
NUChMAa:

K KOTOPHIM TpUIIAraloTcsl BIOXKEHHBIE B KOHBEPTHI ACHEKHBIC 3HAKM, LIEHHBIC
OyMmaru u T.IL;

Y BCKPBITHH KOTOPEIX He 00HAPYKHIOCH 00paIieH s,

B KOHBEpPTAaX KOTOPBHIX OOHapyXHIach HeJocTada NOKYMEHTOB, YIIOMUHAEMBIX
aBTOPOM HJTH BIIOXKEHHOM B KOHBEPT OMUCHIO TOKYMEHTOB.

AXT cocTaBiseTcs B OBYX DK3eMIULIpax M IIOJANMCBEIBAETCS YIOJHOMOYEHHBIM
muroM. [IpH 3TOM OJMH BK3EMIULIP aKTa IOCHLTAETCS OTIPABUTEI0, BTOPOH
nprobiaeTcs K TONYYeHHBIM JOKYMEHTaM H IIepefiaeTcs BMECTe C HHUMH Ha
paccMOTpEHHE.

5. Ommb6o4Ho (He MO anpecy) MpPUCIaHHBEIE MACHMa BO3BPAIIAIOTCA HA MOUTY
HEBCKPBITHIMH.

6. PerucTparuss TNHCHbMEHHBIX oOpameHH#i ¥ oOpalleHWdd — TpakIaH,
IOCTYyIHMBIIMX B YUpeXKIEHHE IIO OSJIEKTPOHHOH II0YTe, HPOM3BOIUTCA
YIIOJTHOMOYEHHBIM JIHI[OM, B TEYEHHE OHOTO JHS C JaThl MX MOCTYILICHHS.



7. TluceMeHHBIE oOOpaiieHuss ¥ oOpallleHHs TIpaxAaH, IOCTYIMBIIHX B
VupexxZieHre 10 3ICKTPOHHOM II0YTEe, DErUCTPUPYIOTCS B IKypHaue
perucTpanuy oOpaleH’H rpaxKiaH.

8. XKypHan peructpanuu obpameHui IrpakaaH JOIDKEH BKIIOYATh CIIEIYIOIIHe
pasJieNbl: PErMCTPAOHHBIN HoMep; JaTa mocTymieHus obpamenus; ©.1.0.
3asBMTENS; BOMPOC, MO KOTOpOMy oOpamjaercss 3asBHTENb; ajpec, IO
KOTOPOMY HAIIPABISIETCS OTBET; pe3yNbTaT paceMoTperus. Ecim oOpaienue
KOJUIEKTHBHOE, TO PETHMCTPUPYETCs aBTOp, B aJpec KOTOpPOro IpocsT
HAIIPaBUTH OTBET. B aHHOTallMM yKa3bIBaeTCs 00IIee YHCIIO aBTOPOB.

9. Ha xaxmom oOpallleHWH IIpOCTAaBJIAE€TCS  JaTra pPETHCTPanud U
pEeTrHuCTpalliOHHBIA HOMED.

10.AHoHMMHEBIe ObOpamieHus (obpamenue nuia (rpynmsl Jdn) 6e3 ykazaHus
damMuIIK, IMEHHM, OTYECTBA, aJpeca, TAThl, IMYHOH IIOJIIUCH) He TTOIIekKAaT
PETHCTpallii U COOTBETCTBEHHO PaCCMOTPEHHIO. AHOHMMHEIE OOpalleHuS,
CoJlepyKalllie CBENeHHS O TOTOBAIIEMCH MIIM COBEPIIEHHOM MPECTYIUICHNH,
He3aMeJIMTEIEHO HAIIPaBIIIOTCS YISl NIPOBEPKHM B IIPAaBOOXPaHUTEIBHBIE
OpraHslL.

11.YIOIHOMOYEHHOE JIHII0 IPH PErMcTpalud IIPOBEpsieT YCTaHOBJIEHHEBIE
PEKBM3MTHl [MHCHhMa, HAJIMYHE YyKa3aHHBIX aBTOPOM  BJIOKEHHH U
npuiioxkernit. [Ipy He0OXOAUMOCTH IIPOBEPSET MOCTYMBIIKE 0OpaleHns Ha
TIOBTOPHOCTB.

12.JTIOBTOPHBIMH CUHTAIOTCS OOpallleHus], IOCTYHUBIIKE OT OJHOTO H TOT'O XKe
JHULA 110 OJHOMY M TOMY XK€ BOIIpOCY, €CIIM CO BPEMEHH IOJa4yH MEPBOrO
obpamieHuss HCTEK YCTAHOBJIEHHBIM 3aKOHO/ATEIbCTBOM Poccutickoi
Meiepaliii CPOK PACCMOTPEHUS UIIH 3asBUTENE HE COTTIACeH C IPUHSTEIM 110
ero obparrennio permenneM. [IoBTopHEIe 0OpallleHUs IpakKaaH CTaBsATCs Ha
KOHTPOIIb.

13.0O6paieHdst OHOTO U TOTO K€ aBTOpa, IO OJAHOMY U TOMY JXX€ BOIPOCY,
[IOCTYIIMBIIHE 0 HCTEYEHHUS CPOKa PACCMOTPEHMS, CUMTAIOTCS IIEPBUIHBIMH.

14.He cuuTaroTcs TOBTOPHBIMH ITMChMa OJJHOIO U TOI'O e aBTOPa, HO IO Pa3sHbIM
BoOIpocaM; OOpaIlieHus, B KOTOPBIX COJEPKATCS HOBBIE BOIPOCHI HIIH
IIOTIOJTHUTENEHEIE CBEICHHUS.

15.Ipomeanme perHCTpalio 0oOpalleHus TIpaX[aH B 3aBUCHMOCTH OT
COZlepyKaHKs BOIPOCa B TOT K€ IEHb HANpPAaBIAIOTCS AL PAaCCMOTPEHMS
PYKOBOIUTEIIO YUpeXIeHuUs (fanee — pyKOBOUTEID).

16.06pamenns TpaxKiaH II0 BOIPOCaM, HE OTHOCSIIMMCS K KOMIIETEHIHH
VupexneHus, B TedeHHe 5 (IATH) OHEH cO JAHI HMX pETHCTPalHu
TIePEeCHUIAIOTCS JODKHOCTHBIMU JIMLAMH B COOTBETCTBYOIHE OpTraHM3alluH
WA COOTBETCTBYIOIIEMY IOJDKHOCTHOMY JIHMIY, B KOMIIETEHLIWIO KOTOPBIX
BXOJIMT PellleHre TIOCTaBIeHHBIX B 00pallleHHH BOIIPOCOB, C YBEIOMIIEHHEM
rpaXkJaHiHa, HAIPaBUBIIEro oOpalleHue.

17.0cHOBaHuUs I OTKa3a B PACCMOTPEHUH 00PaIICHN:



B IHCHMEHHOM ofpameHud, oOpalleHHH II0 JIEKTPOHHOM I0YTe HE yKa3aHEI
(haMuIus rpaxaaHWHa, HallpaBUBLIEro oOpalleHue, | aapec, 0 KOTOPOMY HOJIKECH
OBITH HalpaBICH OTBET;

B 00OpalleHUHM COJepKaTcs CBEJEHHs O IMOArOTABIMBAEMOM, COBEPIIAEMOM HWIIH
COBEPIIIEHHOM IIPOTHBOIIPABHOM JIESHHH, a TAKXKE O JIUIIE, ET0 MOATrOTABIHBAIOLIEM,
coBepluaromeM wind cosepmuBiieM. OOpalleHHe ITOJIEKUT HAIPABICHUIO B
roCy/IapCTBEHHBIN OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEH,

TEKCT MMCEMEHHOI0 00palleHns He IOANaeTCs IPOYTEHHIO;

IIOJTHOMOYHUS ~ITPEJCTABUTENS 3asgBUTENsl HE [IOATBEPXKAEHBI B  TOPSIKE,
yCTaHOBIIEHHOM 3aKoHozaTenbcTBOM Poccuiickolt @enepanuu (B ciyyae Mmoaaqu
KaJloOBbI).

18.06pamenne MoxeT OBITh 3aperdCTPUPOBaHO, HO HE PAcCCMOTPEHO I10

CYLIECTBY, €CIIH:
obpalenue TOro xe nuna (TPYIIIbL JUIY) ¥ IO TeM )K€ OCHOBaHMAM OBLIO paHee
PaccMOTPEHO U BO BHOBB IIOCTYIHMBIIEM 0OpaIlleHHH OTCYTCTBYHOT OCHOBAHUS IS
[epecMoTpa paHee IPHHATOIO PEIICHHUS,
II0 BOIIPOCaM, COIEpKalMcsi B 0OpallleHHH, UMEETCs BCTYNHBIIEE B 3aKOHHYIO
cuiIy cyneOHOe peleHue;
oOpallleHie HAMpPaBJIeHO JIULIOM, KOTOPOE IIPU3HAHO HEIEECTIOCOOHBIM pelIeHHEM
CyJa, BCTYIIUBIIMM B 3aKOHHYIO CHILY,
oOpalrieHre OJaHO B MHTEpecax TPEThHX JIHL, KOTOPhIE BO3PaXAIOT IIPOTHUB €ro
paccMoTpeHust (KpoMe HeJleeCTIoCOOHBIX JIHIL);
obpallieHne COMEPIKUT HEeleH3ypHBIe MO0 OCKOPOUTENbHBIE BHIPAKEHUS, YTPO3BI
YKU3HH, 3T0POBBIO K UMYIIECTBY JOJDKHOCTHOI'O JIHILA.

19.B cnydasx, yKa3aHHBIX B IIyHKTe 18 HAacTOsIIero pasjiena, JIHIO,
HanpasuBiiiee oOpalieHne, ONOBEIIAeTCs O JaHHOM PElIeHHH C yKa3aHHUEeM
OJIHOM M3 TIePeYHCICHHBIX IIPUYHH.

20.]To nmceMeHHOMY oOOpamieHui0o X 0OpallleHHIo, IIOCTYMHBIIEMY IIO
SNEKTPOHHON II0YTE, PYKOBOIMUTENEM JOIDKHO OBITh IPHHATO OJHO U3
CIeQYIOIIHNX pPelIeHu’H o:

IIPUHSATHR K PACCMOTPEHUIO;

HaIpaBJIeHUA B PYTHe OPraHU3aliy U yIPEHK ACHHS;

NpHOOIIEHNH K paHee IOCTYIIHBIIEMY 0OpaIleHHIO;

COOOIIEHNH TPaKIaHUHY O HEBO3MOXKHOCTH PACCMOTPEHMS €0 00parieH s,
COODIIEHHH TPAXIAHHHY O IIPEKPAIEHUH IIEPETTHCKH.

21.06paiueHus, paccMOTpeHHbIE PYKOBOJIUTEIIEM, IepearoTCs
YIIOMHOMOYEHHOMY JHIYy MUl MOCHEAYIOIEro HalpaBIeHHs O0paleHusd
3aMECTHTENI0 PYKOBOMWTENS WM COOTBETCTBYFOIIMM pPabOTHHKAM i
paccMOTpeHHs ¥ IOATOTOBKH OTBETA.

22.ITpoeKT oTBeTa IpaKJaHHHY, MOJATOTOBIEHHBIA JIHUIOM, OTBETCTBEHHBIM 32
HCTIONHEHYe IOpydeHHs (YKa3aHHOrO B IIOPyYEHHH PYKOBOIHUTEI),
COITIACOBLIBAETCS 3aMECTUTEIIEM PYKOBOIUTEIIS.



23.0TBETCTBEHHOCTE 3a CBOEBpPEMEHHOe, BCECTOpPOHHee H OOBEKTHBHOE
paccMOTpeHue oOpalleHWii B paBHOW CTENEHH HECYT BCE YyKa3aHHBIE B
PE30ITIOIIMH UCTIOTHUTENH.

24.06palrenws, TOCTYIIMBIIHE ¢ TIOMETKOH O CPOYHOCTH AOCTaBKH «BpyduTtsb
HeMeIIeHHO» WiH « CpouHO», paccMaTpUBaOTCs He3aMe U TEIbHO.

25.Tlepemaya obpameHuid TpaKgaH OT OIHOro paboTHWKA JApyroMmy
OCYILECTBISIETCS TOIBKO Yepe3 YIIOTHOMOUYEHHOE JIUIIO.

26.Ecinu paccMoTpeHHe oOpallleHUs IOPY4YeHO IPyIIIe JIUIl i B PE30IOLHHA HeE
yKa3aH OTBETCTBEHHBIH MCIIONHUTENb, TO OTBETCTBEHHBIM 3a IIOATOTOBKY
OTBeTa ABJSIETCS JIUIO, yKa3aHHOE B PE30JIOLUHU [IEPBEIM.

27.Ecnu B TOpYy4YeHHH IO OOPALICHHMIO HECKOJBKO HCIIOJHUTENEH, TO OHH
HEe To3dHee, 4eM 3a 5 (WATh) OHEM OO HCTe4YeHHWs CpoKa OTBeTa Ha
oOparieHre, MPEJCTaBISIIOT OTBETCTBEHHOMY HCIIOJIHHUTEIO OTYET IS
COCTaBJICHHsI OTBETA.

28 . McroaHeHHBIMHA CYMTAIOTCS OOpalleHus rpaxaaH, eclld PacCMOTPEHEl BCe
IIOCTaBJIEHHBIE B HUX BOIIPOCHI, MPUHATHI HEOOXOAKWMBIE MEPEl H aBTOPaM
IaHBI HCUEPITBIBAIOIINAE OTBETHL.

29.B ciydae, eciid JIaHHBIX, YKa3aHHBIX B OOpallleHHH, HEJO0CTaTOYHO IS
NPUHATAS OKOHYATEIBHOTO pEIIeHMs, 3alpalldBaloTCd HeOOXOAMMBIE
MaTEePUANTBI IJIs 3aKII0YeHHs] ¥ 0O0CHOBAaHHOIO IIPUHATHS PELIEHHU.

30.Cpok paccMoTpeHMs OOpallleHHWH TpaXmaH He JOJDKeH mpeBbinaTe 30
(TpuanaTH) mHEH CO OHS WX PETUCTPAIlH, €CH B PE3OIIOLUH HE yKasaH
npyro#t cpok ucronHeHus. OOpaieHus, He TpeOyIOIIUe MONOIHUTETEHOHN
NPOBEPKH M M3y4YeHHs, paccMaTpHBaioTcs B TeueHwe 10 (mecsatu) moHed.
OKOHYaHHEM CpPOKa PACCMOTpPEHHS OOpallleHHMs CUYMTAeTCsl JaT pelIeHHs
BOIIpOCA.

31.Ilpu HEBO3MOXXHOCTH HKCIIOJIHEHHs OOpallleHHs B CPOKH, yCTaHOBIICHHEIE
nyHkroM 30 HacTosIIero paszena, HeoOXOIMMO pEIINTh BOIPOC O
NpPOIJIEHHH CcpoKa paccMoTpeHHs. IIpo[uIMTE CpPOK  PacCMOTPEHUS
00pallleHHs MOXKET TOJIBKO PYKOBOIUTEINB, HO HE OOJee YeM Ha OJIWH MEeCHIL.

32.Pe3ynbTaThl pacCMOTPEHHs 00palle ! COOOIIAI0TCA €TI0 aBTOPY.

33.01BeT [0JKEH OBITE KOHKPETHBIM, SICHBIM 110 COAEPXKaHHIO0, 000CHOBAHHBIM
¥ OXBaTHIBATE BCE BOIPOCKI, TOCTaBIEHHEBIE B 00palllCHHH.

34.B oTBeTax 0 pe3yIbTaTax pacCMOTpPeHHs oOpalieHui rpakaaH Heo6X0MuMo:

COCJIAThCSI HA HOMEP ¥ aTy perucTpalyy oOpalleHus,

KPaTKO H3JI0KUTh COlepikaHue oOpallleHus rpaXkaaHuHa (yKa3aTh (QaMHUITHIO, UM,
OTYECTRBO);

eclId B 0OpallleHuH MMOCTAaBJIEHO HECKOIBKO BOIPOCOB, OTBET CTPOUTCS PasAeNbHO
[0 KaXIOMy pacCMOTPEHHOMY BOIpOCY, ab3allbl HYMEpYHOTCH apabCKUMH
udpaMy ¥ HAYHHAIOTCSA [0/3ar0JI0BKOM, OTPaKAIOIIMM CYIIIECTBO IIOCTaBJICHHOI0
BOIIPOCA;

TIPM HEBO3MOYKHOCTH DELICHHs BONPOCA B CPOKHM, yYCTAHOBJIEHHBIE IyHKTOM 30
HACTOSILEro pasieia, W3JIOXKHUTh NPUYMHBEI 3aJIEPXKKH U CPOK OKOHYATEIBHOIO
paspernenus (1Js CHATHS oOpalleHHs ¢ KOHTPOJIA);



JIOIOJIHHUTEIBHO COOOIUTH 00 OKOHYATEIBHBIX Pe3yiIbTaTaX pPa3pellecHus;

yKa3aTh BUHOBHBIX JIUII, 1aTh OLEHKY UX JeHCTBUAM, IIOCITY KHABIIMX IPUYHHON JUIs
BO3HMKHOBEHHUS 00palleHus, COOOIIMTE O Mepax B3BICKaHHUA (B CIy4ae OTCYTCTBHS
BMHOBHEIX - M3JIOKHTH OTBET Ha JaHHEIN BOIPOC IO CYIIECTBY CO CCBLUIKOM Ha
3aKOHOAATeNnsCTBO Poccuiickoit Menepanyn).

35.B orBeTax Ha oOpallleHUs IpakaH He [OILyCKaroTCs:

B3aMMOMCKIIIOYAOLIAs TI0 CONepKaHII0 HH(pOpMAaIIus;

(bopMabHEIM OAX0/ K PeIIeHII0 IIOCTaBIeHHBIX B 00pallleHHH BOIIPOCOB;
0TCyTCTBHE HHMOpPMAIIUK O Mepax, IPUHATBIX C LENbI0 YCTPaHEHHS BBIIBICHHBIX
HEJIOCTATKOB;

OTCYTCTBHE HMH(OPMAIUHA O pe3yIbTaTaX PacCMOTPEHHS XOTSA OBl OXHOTO M3
MTOCTABIIEHHBIX B 00paIieHHH BOIIPOCOB;

OTCYyTCTBHE WH()OPMAINM O HPOJJIEHHH CPOKOB PACCMOTPEHHS (€CIM TaKOBOE
uMeeTcs) ¢ coobImeHrneM 06 3ToM 00paTUBLIEMYCs TTHITY.

36.Ecnu mpocnba, W3noXKeHHas B OOpallleHHH, He MOXeT OBITh paspelleHa
TIOJIOKHUTENBHO, TO YKA3hIBAETCS, 110 KAKAM IPHYMHAM OHa He MOXKET OBITh
yIOBJIETBOPEHA.

37 .UcnonHuTeNs W IIHIO, TOIIIMCABIIee OTBET, HECYT OTBETCTBEHHOCTH 3a
[IOJHOTY, COIepXaHHe, SCHOCTh M YETKOCTh H3JIO0XKEHHS CYyTH OTBETa,
JIOCTOBEPHOCTH CCBUIKM Ha HOPMAaTHBHEIE IIPABOBLIE aKTHI.

38.06parmienusi, Ha KOTOpbIe JAOTCA IIPOMEXYTOYHBIE OTBETHI C KOHTPOIS HE
CHUMAIOTCHL.

39.0t1BeTHI Ha 0OpaImeHus rpaK1aH NOAIHCEIBAIOT PyKOBOIUTENIb.

40.JTopavHHBIE JOKYMEHTHI (11acropTa, MWIUIOMEI, TPYAOBEIE KHMXKHA H Jp.)
BO3BPAIIAIOTCS 3aBUTEIIEO 3aKa3HBIM OTIIPaBJICHHEM BMeCTe ¢ oTBeTOM. [Ipu
TOM B OTBETE JIOJDKHBI OBITH MEPEYHUCIICHbl MX HaUMEHOBAaHMA M yKa3aHO
o0Iree KOIMYECTBO JIMCTOB IIPUIOKEHHU.

41.ITpu paccMoTpeHuu oOpallleHus He NOIMYCKaeTcs pasIlalleHHe CBEICHHH,
coziepKaluxcsi B OOpalieHun, a TaKXKe CBeAeHMH, KacalolMXcs YacTHOH
YKM3HM IpakIaHrHa, 0e3 ero coriacus.

42.He siBisieTcs pasriiallieHHeM CBEIEHHH, COAepKaIluxcsa B 0OpalleHuy, TIpy
HanpasJIeHre MMChMEHHOTO OOpallleHus] B TOCYAapCTBEHHBIN OpraH, OpraH
MECTHOI'O0 CaMOYIIPAaBIeHHUs WIH IOJDKHOCTHOMY JHMIY, B KOMIIETEHIIHIO
KOTOPBIX BXOJUT pelleHHe IIOCTaBIeHHbBIX B 00pallleHHH BOIIPOCOB.

43.I1epen epenadeii OTBETOB 3asBUTEIIAM Ha OTIPABKY YIIOMTHOMOYEHHOE JTHI0
IpOBEPSET HAMYHME IIOJNHCEH, COOTBETCTBHE M HAIHWYHE IPUIOKCHHUH,
yKa3aHHBEIX B OTBETe, IPaBUIBHOCTh HAlMCAHWS HHIEKCA IIOYTOBOTO
OTZEeNe N, anpeca, HaMIINy U HHULMAJIOB KOPPECIIOHIEHTA H HCXOSIIET0
HOMepa IUChMa.

44.0dopmieHHble  HaIUIeXKalUM ~ 00pa3oM  OTBETBL  OTIPAaBIIAIOTCA
YIIOJTHOMOYEHHBIM JIHIIOM a/ipecaTaM IOYTOBEIM OTIIPABICHUEM.

45.0TBeT Ha obpalieHne, MOCTYIHMBIIEE B YUpexaeHne B GOopMe 3JI€KTPOHHOIO
JOKYMEHTa, HalpaBJIseTCsl YIIOMTHOMOYSHHBIM JIUIIOM B (POPME SNIEKTPOHHOTO
JOKYMEHTA II0 afpecy 2JIeKTPOHHOM IIOYThI, yKa3aHHOMY B 00pallleHUH.



46.Matepuansl HCIOJHEHHOTO oOpalleHusi C BH30BOM KomMeHd oTBera
3agBUTENI0 HOPMUPYIOTCS YIIOJTHOMOYEHHBIM JIHI[OM B JIeJa.

47.0dopmiieHre en ONA  apxXUBHOTO XpaHeHHs oOpalleHHH rpaxiaH
OCYIIIECTBIIIETCS B COOTBETCTBUH C TpeOOBaHUAMH AEIONPOU3BOICTBA.

Opranunzanust padoTsl 0 NPHEMY IPaKAAH

1. JInyHBIA pUEM I'paXIaH OCYILECTBIIIETCS PYKOBOJHMTENEM B COOTBETCTBHH
¢ rpadukoM ImpuéMa rpakiaH.

2. B ciyuae obpamienus rpakJaHHHA K PyKOBOAHUTEINIO II0 CPOYHOMY C TOYKH
3peHHs TpaxJaHWHA BOIpOCY, TO IpHEM JaHHOIO IpaXkJaHWHA
OCYIIECTBIAETCS B OnrpKaliiiee BpeMs HE3aBUCHMO OT rpaduka npuéma.

3. I'padbuk mpuéMa TrpaxnaH pYKOBOJUTENEM pa3MeIllaeTcs Ha calre
Yupexaenus u Ha HHGOPMAIMOHHOM CTEH/IE B Y UPEXKIeHHH.

4. Tlpu nuuHOM IpHEMe rpaKJaHUH IIPEeIbsIBIIET JOKYMEHT, YA0CTOBEPSIFOIIHMA
€ro IJIMYHOCTh (ITacmopT, BOEHHBIM OueT, a TakkKe HHBIE JIOKYMEHTHI,
YIOCTOBEPSIONIME JIMYHOCTh, B COOTBEICTBUM C 3aKOHOJATEIBCTBOM
Poccutickoit @eneparuu).

5. Bo BpeMsl ITHYHOTO TpHéMa TPaXKTaHWUH [elaeT YCTHOE 3asiBIeHHe IH00
OCTaBIIIeT MUCHEMEHHOE 0OpallleHue TI0 CyIIeCTBY 3aJaBaeMbIX HM BOIIPOCOB,
B TOM YHCJIE€ B LIEJSAX IMPUHATHS Mep 10 BOCCTAHOBIECHHUIO HIIM 3alUTE €I0
HIIH 00yYaroNxcs HapyIIeHHBIX 1IPaB, CBOOO U 3aKOHHBIX HHTEPECOB.

6. MakcuMaJIbHO JIOITyCTUMOE BpeMs JTUYHOI0 IIpHéMa rpaKIaHuHA He TOIDKHO
npeBsIaTh 30 MUHYT.

7. B citydae, eciiy U3JI0XEHHBIE B YyCTHOM 00palieHHH (aKThl U 00CTOATENECTBA
ABIIIOTCSA OYEBUIHBIME U He TPeOYIOT JOTOIHUTENBHOM IIPOBEPKH, OTBET Ha
obpaireHre MOXeT OBITh JaH YCTHO B XOJe JIMYHOro Impuéma. B ocTaibHBIX
cIydasix DaéTcs IMUCbMEHHBIA OTBET II0 CYLIECTBY IIOCTABICHHBIX B YCTHOM
oOpallleHlH rpakjaH|uHa BOIIPOCOB.

8. Ecim B xXome NUYHOrO IpHEMa BBISCHSETCS, YTO PEIICHHE ITOJHUMAEMBIX
IDXJIAHHHOM BOIPOCOB HE BXOAUT B KOMIIETEHIHIO YUpPEIKICHUS,
IPOKIAHUHY pa3bicHAeTCd, KyJa M B KaKOM IMOpsSIKe eMy CIeIyeT
oOpaTuThes.

9. B xoxe JjmuHOoro mnpuéMma TpaXJaHHHY MOXET OBITh OTKa3aHo B
pPaccMOTpEHUH ero 0OpaIeH s, eClli eMy paHee ObLI IaH OTBET II0 CYIIECTBY
[IOCTaBIIEHHEIX B 0OpallleHUH BOIIPOCOB.

10.Cpok OXHIaHWs 3aABHTEISI B OYepEeNM IIPH JIAYHOM OOpallecHHH B
VupexieHue He TOJDKeH MpeBhIuaTs 20 MUHYT.

11.Oprasusaius npréMa rpax/J1aH OCyIIeCTBIIAETCS B CIIEHAIBHO OTBEIEHHOM
MecTe, YUMTHIBAIOIMM HEOOXOMUMOCTh ObecredeHus KOM(OPTHBIMH
YCIIOBUSIMH 3asBUTEIECH.

12.]lns  oxumaHuMs TpuéMa TpaXKJaHAMH, 3alONHEHHS HEOOXOIMMBIX
JIOKYMEHTOB OTBOJHTCSA MECTO, 000pyIOBaHHOE CTOJIOM, CTYNIbAMH, & TaKkKe
HeoOXOMUMBIME KAHIIENSPCKUMH [IPUHAMIESKHOCTAMH (IJIs BO3MOXHOCTH
ohopMIIEHHS TOKYMEHTOB).



13.Yuér ycTHBIX OOpalleHWd TpaXKIaH M COAepKaHHe YCTHOro OOpalleHHs
3aHOCATCS B KYPHA PETUCTPAIK JTUYHbBIX O0pallleHui rpaxiaH.

14.)KypHan perucrpanu IUYHBIX OOpalleHWH TrpaXkjaH [NOJDKEH BKIIOYaTh
CIIEYIOIHE pa3fellbl: PerUCTPAllMOHHbIN HoMep; aara obpawenus; ©.M1.0.
oOpaTHuBIIIerocs; TeMaThka oOpalleHus; aapec, I0 KOTOPOMY HaIIpaBIIAETCs
OTBET; pe3yIbTaT PACCMOTPEHHUS.

15.B cinyuae, eciiM yCTHBIE OOpallleHHs TpaXKAaH MPHHUMAKOTCA MO TeledoHy,
3BOHHUBIIHH TIPeIyTIPEXAaeTCA O TOM, YTO B IeNIAX coOmoaeHns TpeboBanuii
®enepansHoro 3akoHa ot 27 uronsa 2006 r. Ne 152-@3 «O nepcoHambHBIX
JIAHHBIX)» Pa3rOBOpP C HHUM 3allMCBIBAETCS M €MY JAKOTCs YCTHBIE OTBETHI 110
BOIIPOCaM, BXOISIINAM B KOMIIETEHIIMIO Y UPEXKICHHU.

16.YcTHBIE OOpalneHus rpakiaH, NPUHSATBIE IO TeleQoHy, B >KypHale HE
PETHCTPUPYIOTCS.

PesyabTaThl paceMoTpeHus o0pallieHHH rpaxiaH

1. KoHeuHBIMH pe3yJibTaTaMH IIPENOCTaBICHHUS pacCMOTpeHHs oOpalleHus

SBJISIFOTCS
OTBET Ha BCe MOCTaBIeHHEBIE B oOpamieHuu (YCTHOM, B IIMCBMEHHOMN (opMe U B
dopme AIEKTPOHHOTO JOKyMEHTa) BOIIPOCHL MM YBEJIOMIIEHHE O IepeajipeCOBaHIH
oOpaileHuss B COOTBETCTBYIOIIYI0 OpPraHM3alMI0 WM OPraH, B KOMIIETEHI[HIO
KOTOPOTO BXOAUT pelIeHHe IIOCTaBIeHHBIX B 00pallleHHH BOIIPOCOB;
OTKa3 B paccMOTpeHuM obparneHus (YyCTHOTO, B IUCHMEHHOM (opme uiu B popme
3JIEKTPOHHOTO JOKYMEHTA) C H3JI0XKeHHEM IIPUYHH OTKa3a.

2. Tlponenmypa paccMOTpeHHUsi OOpallleHUs 3aBeplIacTCs IIyTEM HAlpaBICHHA
OTBETAa HJIM OTKa3a I0 CYIIECTBY OOpalleHHs 3asBUTENd U IIONYyYEHHs
TPaXIAaHWHOM pe3ylbTaTa PacCMOTpeHMs oOpallleHHs B IMCBMEHHOM WIIH
YCTHOH opMe Wiy B (pOopMe 3IEKTPOHHOIO JOKYMEHTA.

AHanu3 odpameHnii rpakaaH, NOCTYNHBIIHX B YUYpeKieHue

1. PykoBoauTeNb CHCTEMAaTW4YeCKM aHAJIU3UPyeT oOpalleHus Tpax[IaH,
cofiepiKaliecs B HAX IMPaKTUYECKUE 3aMEYaHus C IEIbI0 CBOEBPEMEHHOIO
BLISABJICHHS W YCTpaHEHHs IMPUYHH, NOPOXKIAIOLIMX HapylleHHEe IIpaB M
OXpaHSeMBIX 3aKOHOM HMHTEPECOB TpakaaH, 0000IIaeT IpeIoXKeHus,
IPHHMMAET MeEpBl IO CHIJKEHHUIO KOIMYecTBa Kalol, YMEHBIIEHHUIO
IIOBTOPHEBIX 00paIeHU .

2. Tlo pesynsraram paboThl ¢ OOpameHHsAME IpaxaaH GopMHUpyeTcss OTYET MO
paboTe ¢ OOpalIeHUsIMH TpaXkIaH ¢ pa30OMBKOM Ha NMUCbMEHHEBIE U YCTHBIC
obparlnenus, 1o BUaM U THIIaM oOpaIleHHH.



